


Terms and Conditions of Sale
e

Credit terms:
Terms are net 30 days of shipment, with approved credit. Cash discount of 1% if paid in 10 days. A serv-
ice charge of 1-1/2% per month can be charged on past due accounts.

Credit:

If your account exceeds your approved credit limit, or is not paid according to our terms, no merchandise
will be shipped until past due balances are paid.

Deductions:
No deduction may be made from any invoice for any reason without prior authorization.

Lead Times:
MESA Contract, Inc. will use its best efforts to deliver within quoted lead times. However MESA Contract,
Inc. is not responsible for any damages resulting from delayed delivery.

Shipping Charges:
All orders will be shipped F.0.B. MESA Warehouse. NEVA case goods orders over $1500 net, guaran-
teed freight charge of 8% of net cost; orders under $1500 net, please add an additional $50 charge.
Freight Terms:
Great care is exercised in the packaging and shipping of our products. Because terms are F.0.B. factory,
the goods legally belong to the consignee at the point of departure. Our responsibility ends when the car-
rier issues his receipt and we sign Bills of Lading. Please be sure to check each shipment before signing
for it. If damages or shortages are revealed, insist that the carrier representative states in writing on the
freight bill or delivery receipt the extent of the shortage or damage. If concealed damaged is discovered,
notify the transportation company immediately and have its agent inspect and verify the claim. Valid claims
for concealed damages must be reported within 15 days from receipt of shipment.

Cancellations and Returns:
MESA Contract, Inc. will accept no goods for exchange or credit without prior written authorization. All

freight charges on returned merchandise must be prepaid. MESA Contract, Inc. will not accept freight col-
lect shipments. Returns may be subject to a 25% restocking charge.

Product Design:

MESA Contract, Inc. reserves the right to make changes in design and construction as well as discontin-
ue products at any time without prior notice. All dimensions shown are considered to be approximate.

Finishes and Materials:
Wood Finish Color Matching — Each piece of natural veneer offers unique texture and grain. Variations in
finish color and value may occur due to the natural characteristics of wood. MESA carefully selects all
materials used in every product ensuring a commercially acceptable color and finish. Factors such as aging
and exposure to light alter finishes.

Prices:

All prices are subject to change at any time and without prior notice. All prices are US dollars and do not
include taxes.

Warranty Contract:
All MESA Contract, Inc. furniture components are warranted to be free from defects in materials and/or
workmanship, under normal installation, use and service for a period of five years from date of installation.
MESA Contract, Inc. agrees to repair or replace with a new part, any part or parts it determines are
defective after inspection by its authorized representative, during the warranty period. Labor charges
and/or damage incurred in installation, repair or replacement as well as incidental and consequential dam-
ages connected therewith are excluded.
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Product Features
e

Design: The Neva Collection from Mesa combines exceptional quality and distinctive
design at an affordable price.

Exterior Surfaces: Mesa uses AAA grade North American Cherry veneer on all
its products. Veneers are carefully selected and matched to assure proper balance
and consistency. All tops feature a matching hardwood edge to ensure durability and
longevity.

Drawers: Drawer construction features high quality 5-sided construction. Interiors are
covered with matching wood grained melamine. All drawer slides are BIFMA approved
#100 full extension.

Filing: Hanging supports are standard in all pedestals. Desk file drawers can accommo-
date two rows of letter size filing side to side or one row of legal size filing front to
back. Credenza and return file drawers can accommodate one row of letter size filing
side to side or one row of legal size filing front to back.

Locks: Standard on all pedestals; lock cylinders are removable if re-keying is necessary.

Finish: All products are finished using our 19-step process. Catalyzed polyurethane, full
fill finish, insures durability and consistency.

Assembly: All products ship ready to assemble, with the exception of pedestals and
lateral files. Our simple assembly makes delivery and set up quick and easy. Desks,
credenzas and returns are non-handed and can be installed either left or right.

In Stock: The Neva Collection in Medium Henna Cherry finish is stocked in our \WWoburn,
MA warehouse. Dark Espresso Cherry is available for special order.
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